Payment Flow, Delivery Policy, Refund Policy

Payment Methods
Payment can be made by:
e Alipay

e WeChat Pay

e AlipayHK

e WeChat Pay HK

e Visa

e Mastercard
e Faster Payment System (FPS)

The price is in Renminbi.
Usage Policy

After the user inputs the necessary information and images (see User Manual and Terms of Service
for details), the Rapid Lymphoma Test (RLT) will take approximately 1 minute to run per image.
Note that the processing time is affected by the image size and complexity, and number of
concurrent users. After processing is complete, the preliminary diagnosis will be displayed and the
report will be available for download.

Please contact ITsci Company Limited’s (ITsci) customer service at support@ai-stain.com.hk if
you encounter any problems and we will get back to you as soon as we can. Users are encouraged
to follow up RLT preliminary results with a full lymphoma test by sending the sample to the CityU
Veterinary Diagnostic Laboratory (CVDL), or another accredited laboratory, for confirmation.

Order Modifications

This order is a deposit for the RLT and associated CVDL services. All orders are final and cannot
be cancelled or modified once confirmed.

Refunds
No refund will be given unless ITsci determines that a system error was at fault. Users are

responsible for providing a proper image and using the test appropriately. In case of any dispute
regarding RLT, ITsci reserves the right to have the final say.
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